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Introducing Links in 
SMS  

Why use links in SMS?
Text messaging has made it’s mark in business communications for being
cost effective, direct and concise. But what happens when you need to
say a little more than 160 characters?

Including a URL in a text message allows the end user to click through to
extra content defined by you, directly from their mobile handset. This
could be web pages, PDF’s, Word documents, mobile surveys and much
more, all at no extra cost.

What’s more, Messenger will provide intricate reporting on all short links
that are opened, including who opened it, when and what type of
handset was used. This is a great way to track open rates and warm
leads from SMS sends.
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There is no extra 
cost for sending 
links in SMS, 
even for 
Attachments! 
Just pay for the 
text credits you 
use 



Short link
Our Short Link creator tool lets you enter any URL from the web and we
will create a short version of it for you. This way you do not use up too
many characters in your text message.

Page link
This will link to any existing mobile web page you have saved in
Messenger. Again, this will be a short URL, reducing the amount of
characters used. For more information on creating Mobile Web Pages,
download ‘How to create mobile web pages.’

Attachments
This tool lets you create links to documents that aren’t on the internet.
Select a file up to 10MB and Textlocal will securely host this online for
you, enabling you to send it as a URL.

Survey Link
Include a link to a mobile survey or data capture form which you have
pre-created in your account. For more information on Surveys and Forms
download ‘How to create mobile surveys and forms.’
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What’s the 
difference?

http://www.textlocal.com/downloads/How_to_create_mobile_web_pages.pdf
http://www.textlocal.com/downloads/Textlocal-How-To-Mobile-Surveys-and-Forms.pdf


Example Uses  

Including any type of link is a powerful communication tool for any
business in any sector. The range of uses are endless, but here are a few
suggestions:

Attachments
An attachment can be any file up to 10MB; a word document, PDF, JPEG,
Power-Point slides and Excel files.

Think about what you typically send attached to an email that may be
deleted, stuck in a spam folder or remained unopened. Attach it to a text
message at no extra cost and test the difference in response. Examples
include:

• Brochures
• Flyers
• Newsletters
• Photos
• Menus

Short Links
A standard Short Link can link to any web page. We recommend using
mobile optimised pages to give the recipient a more user friendly
experience. Examples include:

• Link to your own website to give instant access to further information
• Direct recipients to certain pages on your website
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How to insert links 
into your text 
message 
From the send screen, create your text message as normal and then use
the icons at the bottom to choose what you would like to include.

www.textlocal.com

6

How to… 

Don’t forget to 
populate the 
rest of your text 
message with 
relevant, clear 
information 

Attach a file

Add a page link

Add survey link



Inserting an Attachment
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Upload a file (up to 10MB) from your PC or local server by clicking
‘upload file’ on the top left corner.

Your files are stored there to be used again in future. There is no limit to
how many files you can upload.

Inserting a Page Link

Select which of your mobile web pages you would like to include from
the drop down menu.



Copy and paste the URL you want to use into the page URL field and click
‘Insert Link.’

Messenger will store all the links you use so they can be used easily in
future.

www.textlocal.com
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Inserting a Short Link

Inserting a Survey Link

Make sure that 
‘http://’ only 
appears once at 
the beginning of 
your URL 

Select the title of your pre-made survey or form and click ‘Insert Survey
Link.’



Link tracking and 
Reporting 
When including each type of link, you will be prompted whether to
include link tracking. By selecting this you will be able to see exactly
who has opened the link, when and using what handset. By selecting
this, your URL will look like this:
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http://tx.vc/r/1Zh/#LinkTrack#

This level of tracking gives SMS a huge advantage over other methods of
communication. The results given in your reports section of Messenger
allow for specific follow up communications, understanding their level of
interest.

Your short link report section will provide you with the following:

Analysis of how many people opened your link and when



www.textlocal.com
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Details of screen resolutions used

What handsets people use

All data can also 
be exported to 
Excel for further 
analysis 



@

Call us: 
01244 752299

Visit us: 
www.textlocal.com

Email us: 
sales@textlocal.com

Follow us: 
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