
Case Study

Textlocal & Redrow

Communication with existing and potential 
buyers with the objective to increase sales 
with the Help-to-Buy scheme often proved 
expensive and time consuming.
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Overview

•	 API Integration 
 Using API integration with the Redrow CRM platform, text  
 messages are automatically sent out at specific points during  
 the buying process  

•	 Opt-out path 
 By always including an opt-out path on their text messages,  
 Redrow are completely assured that their mobile messaging is  
 operating within regulating guidelines. 

•	 Mobile webpages 
 To draw interest to individual properties, links to web pages to  
 that particular property are included in the text messages to  
 give the recipient access to all the information they need.

Challenge Solution Result
To communicate with existing and 
potential buyers with the objective to 
increase sales with the  
Help-to-Buy scheme

•	 Sale of a property secured within two  
 hours of a text message broadcast 

•	 Customers kept up to date and  
 informed in real time thanks to  
 automatic SMS

‘Text messaging works so well for us, we 
recently sent a text message to a group 
of people and a deposit was put down 
on a property within two hours.’

Paul Bradley, Marketing Manager,  
Redrow Homes
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Telephone: 01244 752 299

Redrow specialise in building brand new, quality housing across the UK, offering first class 
service in the buying process and making sure valued customers move into their new 
properties quickly and efficiently.
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Do you work in the property sector?
Confirm viewing appointments
Reduce missed viewings by sending prospective buyers a quick text to confirm their 
appointment, either at the time of booking or as a reminder on the day. It’s an easy 
and inexpensive way to help your business run more smoothly. 

Send out alerts to customers & tenants
Let your customers know as soon as a new property fitting their requirements comes 
on to the market by sending out a text alert, or update your tenant about repairs 
on their property. Using our API gateway you can integrate our services with your 
database making it even quicker and easier to communicate with your customers. 

Attach property details to texts
Using our attachment feature you can attach files to texts just like an email, at no 
extra cost. Send information like property details straight to a customer’s phone, and 
track exactly how many people have viewed the files. 

Gather customer feedback
Capture instant feedback to use as testimonials and understand how your customers 
really feel.
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Redrow

We work with over 100,000 UK 
businesses in your industry, including

Find out more
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