
Case Study

Racing 4 Profit

Key Challenge Solved:
Communicating time sensitive 
information immediately and in 
a customer-friendly manner to 
incentivise people to make a wager.
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Racing 4 Profit

Overview

•	 Text messaging offers Racing 4 Profit the immediate and  
 reliable delivery of betting information that their email  
 and postal communications do not.  

•	 Text messaging also saves Racing 4 Profit great time.  
 Messages are sent out in bulk and are created in a matter  
 of minutes using the clear and easy to use interface.

Challenge Solution Result
With much betting information 
being time sensitive, it is important 
for Racing4Profit to send out their 
information, tips and offers in a timely 
manner to incentivise people to make  
a bet. 

•	 Text message campaigns have given  
 Racing 4 Profit a THREE times greater  
 response rate than equivalent via  
 e-mail, and even more so for other  
 communication methods. Response  
 rates have not only increased  
 dramatically returns but response  
 times are also much faster. 

‘Text message offers us the immediate 
contact that email and postal 
communications do not’
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Racing 4 Profit are a multi-platform provision for sports betting tipster services. The 
service involves supporting betting agencies by sending sports betting information, 
offers and tips to their customers to encourage sign-ups and subscriptions.
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Do you work in the Gambling or 
Gaming industry?

Communicate instantly 
Whenever there’s a time sensitive betting opportunity you can send live odds to your 
customers within seconds to encourage and incentivise customers to make a wager.

Increase customer loyalty 
Let your customers be the first to know about your latest industry news via SMS and 
keep them fully informed of all of their gambling or gaming interests to keep your 
customers coming back for more.

Sales promotions 
Reward those customers who opt in to your SMS communications with exclusive 
promotions and benefits to constantly increase bets placed.

Seamless customer experience
With an SMS message linking to a mobile site and a mobile payment option, 
customers need not leave their handset, allowing for a quick and convenient 
experience from start to finish.
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Racing 4 Profit

We work with over 165,000+ UK 
businesses, some in your

industry include

Find out more
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