
Case Study

Textlocal &
Ormond Quay Paternity

Key challenge solved:
To generate sales through more efficient 
client communications.
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It is the simplest most effective way to 
relay information and I find I now use  
it just as much as I do to email.

Ormond Quay Paternity

Overview

Text messaging is the simplest most effective way for  
Ormond Quay Paternity Services to relay information  
and remind customers of their appointments on a daily basis. 
They now use SMS as much as email communications. 

Challenge Solution Result
Ormond Quay Paternity Services wanted 
to find a more convenient way to issue 
general appointment reminders and 
information request reminders in order to 
increase customer satisfaction and boost 
sales figures.

Sending text message communications 
has increased peace of mind for all of  
their clients as they are now fully  
informed at all times. As a result  
sales have noticeably increased. 

Using text messages has also reduced  
the number of letters issued and this  
in turn has brought down postage  
costs. Their sister company in the UK  
are also considering using Textlocal  
in the near future.
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Ormond Quay Paternity Services are a DNA testing service based in Dublin. 
There clientele are from both the public and private sectors.



Reduce missed appointments
Reminder messages have proven themselves to be a highly effective method of encouraging 
punctuality and attendance from customers, helping your practice run more smoothly.

Increase bookings and appointments 
Encourage your customers to keep their pets up to date by reminding them that their pet is due 
for another set of vaccinations or treatment.

Gather information and feedback
Use mobile optimised data capture forms to quickly collect customer details and insights into their 
experience, included in a convenient SMS.

Automate your messages
Integrate Messenger with your practice management software for a seamless messaging 
experience. Our Tech team are on hand for support.
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Ormond Quay Paternity

We work with over 100,000 UK 
businesses in your industry, including

Find out more

Do you work in a veterinary practice?


